
Quick Reference Guide

Philadelphia is hosting several special events this summer, including the
FIFA World Cup, America250, and the MLB All-Star Game. These events will
bring more visitors to our city, which can raise the chances of people getting
sick or hurt.

The Health Department has developed this document to help residents and
visitors stay safe, healthy, and seek care this summer in Philadelphia.

Key Health Resources for Special Events this Summer

Preparedness Resources

Protect Yourself and Others

Staying Cool during Extreme Heat

Staying Informed about Air Quality

When, Where, and How to Seek Care

Wash your hands often and well. 
Skip events if you are not feeling well.
Cover coughs and sneezes.
Protect yourself against mosquitoes and ticks.

Drink water and stay hydrated.
Wear lightweight, light-colored, loose-fitting clothing.
Find ways to stay cool, indoors and outside.
Find more heat safety tips at phila.gov/heat.

Poor air quality days are rare in Philadelphia, but they do happen.
Check the air quality near you in real time at phila.gov/breathephilly.
Limit time spent outdoors on days when air quality is poor.

Seek medical care when you need it.
If you are experiencing a medical emergency, call 911.
Visit an urgent care center for inquiries that are not emergent. Call
ahead to confirm hours and availability.
Visit a pharmacy for over-the-counter medications.



Find official information about the FIFA World Cup and resources to make your visit safe and memorable.

Urgent Care Locations in Center City

Urgent Care Locations Near Lemon Hill / Fan Festival

Urgent Care Locations Near Lincoln Financial Field

Other Health Services (e.g., Primary Care, STI/HIV Testing)

For mental health support, call or text 988.

For medical emergencies, call 911.

For poison control, call 1-800-222-1222.

Emergency Services (24/7)

City Resources for Special Events in Summer 2026

AFC Urgent Care | 1444 W Passyunk Ave | (215) 964-9250
Vybe Urgent Care | 1217 S Broad St | (215) 999-1217
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Important Resources and Phone Numbers

Get everything you need to care for your sexual
health for free, wherever you’re most
comfortable, at phillykeeponloving.com.

For Philadelphia residents only: 
Find free and low-cost medical care with the
City of Philadelphia’s Primary Care Finder at
www.phila.gov/primary-care.

Concentra Urgent Care | 219 N Broad St | (215) 762-8525
Jefferson Urgent Care | 2021 Chestnut St | (267) 443-2020
myDoc Urgent Care | 1420 Locust St | (215) 800-1909
Vybe Urgent Care | 618 Market St | (215) 583-0618
Vybe Urgent Care | 1420 Chestnut St | (215) 999-1420

Everest Urgent Care | 2077 Ridge Ave | (267) 817-9800
myDoc Urgent Care | 1501 N Broad St | (267) 457-5553
Vybe Urgent Care | 1500 Spring Garden St | (267) 768-8288

PRIMARY
CARE 
FINDER

WhatsApp:
FIFA 2026 Philadelphia
Philadelphia Office of Emergency Management

Instagram:
City of Philadelphia (@cityofphiladelphia)
Philadelphia Office of Special Events (@phillymdoevents)

Facebook:
Philadelphia Office of Emergency Management (@PhilaOEM)

2026 Access Philly: Apple App Store and Google Play
This event discovery app keeps you connected to
everything happening across Philadelphia in 2026.

ReadyPhiladelphia: Text CupPHL to 888-777
Get free text alerts from the City on severe weather,
mass transit and travel, emergency info, and more.
Note: Devices must be registered to a U.S. phone
number to receive text alerts.

2026 Philadelphia Resource Hub: The City created this resource to ensure residents, businesses, and visitors
are prepared to experience Philadelphia’s 2026 special events and celebrate America’s 250th birthday.

Non-Emergency Services

We’re here to support you and
answer any questions you may have.

Open Monday-Friday from 8am to 8pm,
Philly311 is Philadelphia’s customer service

center for non-emergency inquiries.

215-685-5488

311

For health-specific inquiries, contact the
PDPH Call Center. Press 2 for Spanish and 3

for interpretation in another language.
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